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REQUEST FOR PROPOSALS (RFP) 
 

STATE OF MARYLAND 

DEPARTMENT OF HUMAN SERVICES 

CUSTOMER SERVICE CENTER 

OS/CSC-22-001-S 
 

AMENDMENT # 3 

August 28, 2023 

  

Dear Prospective Offerors:  

  

This amendment is being issued to amend certain information in the above-named RFP.  All information 

contained herein is binding on all Offerors who respond to this RFP.  Specific parts of the RFP have been 

amended.  The changes are listed below.  New language has been double underlined and marked in bold 

(i.e. word), and language that has been deleted has been marked with a strikethrough (i.e. word).  

 
 

1. Revise Section 2.3.17.B.: 

 

B. Offeror shall be authorized to furnish the proposed goods and services. Offerors proposing to resell 

services of another entity must be authorized by such other entity (See RFP Section 5.3.2.Error! R

eference source not found. 

 

 

2. Add a revised Price Sheet.  Please use Attachment B – Financial Proposal – Revised which has 

been amended to include instruction K as well as unlock the cell to include the Transition-In 

price. 

 

 

3. Revise the Key Information Sheet: 

 

Proposal Due (Closing) Date 

and Time:  

9/8/2023  9/22/2023 5:00 PM Local Time 

Offerors are reminded that a completed Feedback Form is requested 

if a no-bid decision is made (see page iv). 

 
 

 

If you require clarification of the information provided in this amendment, please contact me at (410) 767-

7404, or via email at sang.kang@maryland.gov. 

 

Sang Kang, Procurement Officer 

August 28, 2023 

http://www.dhs.maryland.gov/
mailto:sang.kang@maryland.gov

